Trustmarlk
INSERANCE COMPANY

Major Medical Admanistratos for Theivend Financial

P.Q. Box 7902, Lake Forest, IL 80045-7802

May 3, 2011
Daorothy V Krauss
42T 151 St E
Kalispsll, MT 583501

acoount No: TADSBELZ S
Policy/Certificate No: TAS827

Daar Insured:

As requestad, enclosed is a copy of your contract. This copy 15 a duplcate of the contract thal wias
msuad 1o vou by Aid Associaton For Luthorans., Bacouss Trustmork was not the 1Ssuing company, wa
are unable to reprint the original policy/certificata.

This duplicate of the contract is not a photocopy of the original contract that was issued 1o you, but a
recreated duplicate using coples of the standard forma and contains the same language and provisions as
the Grlﬁlqal contract.

Along with the duplicate of the contract, we have also enclosed the following
Amendment(s)
achedule Page

The liaks kity af the Company shall be governad by the 1erms and condifions of the contract and any written
changes or modifications made 10 such contract.

i you hawve any guestions concarning your benefits, please contact our Claims Department at
1-B00-701-1234, manu option 3. For any guestions related 1o policy changes, your pramium, or 10

ards, please contact Policy Services Customer Service at 1-B00-T01-1234 option 1. Our buginess
hiours afe Monday through Thursdey, 8:00 a.m. to 5:00 p.m. Cantral Standard Time and from 8:00 a.m. 1o
3000 pom. on Fridays

Sincearaly

_/l:{n: vidual Medical Policy Services




