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Prmt and Slgn Your Rebate Form

Mail Rebate To: Harry Krause Offer Code: ASU-13224
(must match 171 PIONEER RD " Item: (Qty: 2) VN289H
billing address on  KALISPELL, MT 59901 Offer Maxi .62 clai
invoice or (406) 756-3436 er Maximum: hofsi'é?f;? per
acking sli box4junk@live.com
P 9 <fip) Junk@ Starts: 1070172015
Expires: 10/31/72015
‘Must be postmarked
Rebate Amount: $60.00 within: 30 Days of purchase
The American Express ® Reward Card : $60.00 Reseller: Newegg.com
= | have read and agree to the terms of the rebate as described on the asus.4myrebate.com website.
Signature: ~ Date:
YOU MUST SIGN AND MAIL IN THIS FORM AND THE DOCUMENTATION REQUIRED TO RECEIVE YOUR REBATE
Mail In Rebate Form

Mailing Instructions:

1. Print this form 4. This Submission Requires (please be sure to include all necessary
Please print and mail this form to us. documentation):

2. Enclose all documents ‘ D Signed Rebate Form

Attach all the required proof of purchase . ) i . .
documentation to this rebate form and place D Copy of Clear or Legible Receipt/Invoice or Packing List
everything in a mailing envelope. D Original UPC AND Serial Number Barcode Labels

3. Mail it

Attach the label displayed below to your envelope.
Envelopes without a proper label may not be
delivered and processed.

5. Confirmation

A confirmation email that includes your tracking number for this rebate has
been sent to the email address you provided. You will receive additional
updates as your rebate status changes. Please allow 1 to 2 weeks after
mailing your rebate application to receive an update to your status.

Please locate the (Proof of Purchase) barcode label on IMPORTANT - Envelopes without a proper
your product box or shipping box similar to the one below. label may not be delivered and processed.
Cut out the barcode label and attach to form.

3 Cut and usa the following mailing tabal to send your rebate
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size

! Rebate Processing

I Offer#: ASU-13224

! P.0.BOX 130018

§ EL Paso, TX 88513-0018
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ASUS JAPAN INC.
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--'CHECK NO.: 6400
MODEL NO.: VN289
PRODUCT CODE: HTDMCGGKHDUSDC

18 VOLTAGE 100-240V~,50/60Hz,1.5A

: DESTINATION USA
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“"MADE IN CHINA

WARNING: This product contains bhemicals, including lead;: :
Kknown i0 the State of California to cause birth defects or other
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MODEL NO.: VN289 -
PRODUCT CODE: HTDMCGSKHDUSDC
VOLTAGE 100-240V~,50/60Hz,1.6A
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INVOICE DETAILS

Order #:. R .- 239711944

Invoice #: , , 131787414 .

Submitted: - ' 10/23/2015 10:23 AM :
Ship To —Bill To
Sparkyscorner (Hal Krause) PayPal

171 Pioneer RD
Kalispell, MT 59901-6506
United States

406-756-3436

—Oorder Summary'

Qty iProduct Description S : : : = 'Price
Shipped from CA, USA - Tracking #: 1ZX799450328149384,1ZX799450328149393
ASUS VN289H Black 28" 5ms (GTG) HDMI Ultra-Widescreen LED Backlight LCD

Monitor ,300 cd/m2 ,ASCR 80000000:1 (3000: 1) Built-in . ' $439.98
2 iItem #: N82E16824236392 : L : : ($219.99
Standard Return Policy ea)

For Asus Tech Support Please Call 502- 995—0883 or http://helpdesk.asus.comy/ -
Subtotal $439.98

Tax $0.00

Super Eggsaver (4-7 bus. days) $0.00

Order Total: $439.98

Return ‘Policies

1. --Manufacturer Warranty
a. Summary
. s L : .
» Return for refund within: non-refundable
= Return for replacement within: non-replaceable
b. Detail
i. Newegg.com does not offer any express warranties. However, many of the products available
through Newegg.com are covered by Manufacturers' Warranties. If a product is covered by a
manufacturer's warranty, it will be stated on that product's web page. Manufacturers'
-warranty details are typically available at the manufacturer's website;- click Contact
Manufacturers to see a list of the manufacturers whose items we carry. Detailed
manufacturer warranty information can also be obtained for free by contacting our Custormer
Service department. Please note that products in this category are non-refundable unless
otherwise indicated.’

Products that state "This item can be returned to the product manufacturer only™ must be
returned directly to the product manufacturer for repair or replacement, unless otherwise
required by law. For these items, the warranty policy provided by the product manufacturer
explicitly requires that any returns, repairs etc. be requested and processed directly by the
consumer (or "end-user") of the item.

2. =-=Mail In Rebate Policy
a. Summary

https:// secure.newegg.com/N eWMyAccoiint/OrderHistory.aspx?RandomID56920472 160... 11/22/2015
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i. Products missing UPC codes or serial numbers from the box are NOT returnable.

b. Detail
i. Products offering mail-in rebates are not returnable to Newegg.com once the rebates have
been filed. Be sure that the product is functional and that you intend to keep the product
before sending in for your rebate. Products missing UPC codes or serial numbers from the
box are NOT returnable. Only the product manufacturer can replace any defectlve |tem
missing the UPC code: g

3. Standard Return Policy
a. Summary
i
= Return for refund within: 30 days
= Return for replacement within: 30 days
b. Detail ’

i. This is our Standard Return Policy. Items covered by this policy (those products for which
Newegg states "This item may be returned for a replacement or refund within 30 days only")

must be returned to Newegg within 30 days of the invoice date for this policy to apply.

“Return” constitutes receipt of the product by Newegg, and not the mere issuance of an RMA.

Please Review the special notes specific for your product'
ii. Desktop PC, Notebooks, or Tablet PCs:

o A defective Desktop PC, Notebook, or Tablet PC that is returned for a replacement
may be repaired or replaced at Newegg's sole discretion, unless otherwise required by
law. While we strive to adhere to our own standard RMA processing times, we cannot
guarantee that these times will be met, especially in situations where the item must’
be sent to the manufacturer for repair. If you have a question regarding returnmg a
Desktop PC, Notebook, or Tablet PC, please contact our Customer Service
Department.

= 'Some computer systems will require pre-authorization from the manufacturer
technical support in order for an RMA to Newegg to be authorized.

o For computers that have had an additional operating system(s) mstalled we WI||
provide you a replacement or refund as noted in the above policy as long as the
original operating system is not corrupted or removed.

= Televisions:

s For televisions with a screen size greater than 37 inches: An adult (age 18 or
older) is required to sign the shipping courier's release form to complete
delivery. It is highly recommended that you inspect the product upon delivery
for visible damage. Large item shipments require that shipping damage is
reported within 48 HOURS of the product’s delivery. Any damage reported
more than 48 HOURS after the product delivery will not be accepted by
Newegg for replacement or refund. After delivery, please read all included
documentation and/or contact the manufacturer directly to determine
applicable warranty coverage, if any. If you need to return a product that was
shipped via Large Item Delivery, please contact Newegg’s customer service
department to obtain instructions on how to return the product.

= Point of Sale Products:

o Some items are non-returnable, including software, custom labels and opened
supplies (including without limitation labels, ribbons, receipt paper, receipt
ribbons, print heads, card stock, RFID tags).

- Special order products are not eligible for return

o Any product that is returned with markings or wntmg made by customer on
the original box is not ellgibie for return.

Thank you for shopping at Newegg.com! Please take a moment to-tell us about your shopping
experience. Your comments help us to continually improve Newegg.com, and are much appreciated.
Newegg Inc. 17560 E. Rowland Street, City of Industry, CA 91748 USA
Policy & Agreement | Privacy Policy, © 2000-2015 Newegg Inc.  All rights reserved.
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