Hal Krause April 8, 2010
427 1* Street East
Kalispell, MT 59901

To whom it may concern,

I am an expert (A+, CNA, CNE, P+, N+) Network Engineer with over 15 years of network experience. I
enclose my credentials and work information for your review.

My computer background started with programming in BASIC in 1979, progressing to the IBM world in 1983
with the purchase of a PC. I began the marketing, selling and consulting of PC's in 1985. By 1987 I was
operating a large multi-line BBS which gave me extensive background in maintaining and trouble shooting
modems as well as operations of small LAN's.

In 1999 I subcontracted for 10 months at the local Phone Company during the Y2K updates. I was instrumental
in the roll out of new workstations and servers during the Y2K updates. 2000 I was offered the LAN
Administration position for CenturyTel largest region and relocated to Missouri. 2002 I was appointed as IT
acquisition lead for CenturyTel largest merger. My budget was $3.7mil included the roll out of 700+ pc’s, 15+
servers (2 clusters), 80+ WAN circuits, printers, software. In 2005 I had an opportunity to head the IT
department in Glacier National Park which was an all Microsoft AD environment. At Glacier Park Inc |
furthered my knowledge adding firewalls, DSLAM, PBX and VM to the growing list of accomplishments.
While at Glacier Park INC. I was instrumental in moving from a static WEB provider to a SQL driven WEB
with online booking which generates over $4 million in online sales annually.

I would like to assure you that I am a person of high moral and ethical standards. I take my work very
seriously. I am well liked by clientele and have established a good working relationship with peers. 1 have a
sincere interest in people and enjoy helping others learn.

Thank you for your consideration. I look forward to hearing from you.

Sincerely,

Hal Krause

427 1* Street East PHONE (406)756-3436
Kalispell, MT 59901 E-MAIL sparky@sparkyscorner.com



